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6LQFH +DUULV &RXQW\ YHGH EDIOG @ SHRXE GQYRQ YLDV WK F
QHHGV RI QHDUO\ PHPEHUV DFURWK HDQRRWWERXGWUYV R
GHGLFDWLRQ WR FRXQW\ HPSOR\HHW R K WIS DQ D \RKPI[P E KLV (
ILQDQFLDO JRDOV )URP VDYLQJV W GNRQNHM WP \® HBQU®RIGXIF
ZH RIIHU D ZLGH UDQJH RI VHUY L PHD\Q BHWQI QRGUWR @BNHD VL
1R PDWWHU ZKHUH \RX DUH RQ \R) &BQAIVQKEH DB W R XSURMNL G H

VXSSRUW FRQYHQLHQFH DQG JXLGCPREFH DRYG BHOHD& WRUVWD K H
ZLWK FRQILGHQFH

1- #.#7%)
'H ZLOO SURYLGH TXDO
VHUYLFHY DQG H[SHU

PHPEHUV LQ DFKLHYL
ZHOO EHLQJ

1- #..#

'H DUH FRPPLWWHG WR

SHUVRQDOL]HG ILQDQFLDO V (
HQKDQFH WKH OLYHV RI RXU
RZQHUV

N))1 & _ _/#

6HFUHWDU\ $VFHUWDLQV 4XRUXP
$SSURYDO RI WKH OLQXWHV RI WKRIQ/ DDWFKQQXDO OHH
JLODQFLDO 5HSRUW
%RDUG RI 'LUHFWRUV 5HSRUW
6XSHUYLVRU\ &RPPLWWHH 5HSRUW
206G %XVLQHVYV
1HZ %XVLQHVYV
'UDZLQJ IRU 'RRU 3UL]JHV
$GMRXUQPHQW




* *

+DUULV &RXQW\ )HGHUDO &UHGL W BIQQWQ LIQOL GH G LB MX-UG WIRQDQFLDHUNRR I H U
EXVLQHVV PRGHO HQVXUHV WKDW PHWEHUY DY IR OW RBWUSWIRQV )WRPDW & HV E
ZH SURYLGH WR WKH PDQDJHPHQWURHRXPH IDUHOBHY A AMHWIR X Q R X UQFR POL WHPE
RI DOO PHPEHUV +&)&8 GUDZV ILOPBFEBO SWOWLOLSDOWURQ PDNLQJ WRRK R XX
LEWLWXWLRQ

, Q QHW PHPEHUVKLS JURZWK MHKIHVHGFBHYHOWKRAMNYV LQ SDUWPWW PRDQUNL
&8#:RUN SURJUDP /RDQ JURZWK RXWEKDRFHFEH @OHOPRQLIM. WKRZMLQV LQ Y HKRFID H
HTXLW\ ORDQV :H ILQLVKHG WKH \PMDWOZRWKL @XMV HRWMUSOWKRKIKLLDWHUWXY
UHPDLQHG DW SHDN OHYHOV IRU PXFK RI

6DYLQJY EDODQFHV FRQWLQXHG WRRAHNVVPBEDWW PG GE\ RRAHRERQUYV GUDZLEHGRYRY
PHPEHUV ORRNLQJ WR OHYHUDJH &)&&HUIHQ WGE FHWW UDKAHWHY R KBHHWB RV WK |
JURZWK LQ &' EDODQFHYV

““RDUG RI 'LUHFWRU

'LDQD :RRGOH\ &KDLUBDR 6SHHU 6HFUHWDRHV +DVWLQJV
OHUFHGHV /HDO 9LFH BRDDQPIMWH %RVFR ‘“HYHRWIRX]\ 'L
3HJJ\ 6SDUNV 7UHDVRURWK\ '"HKQHUW 'L-BIWHWRBDWFOLI

6XSHUYLVRU\ &RPPLW

"HQG\ 6KDURQ %UDQWORXUHHQ
&DHVDU 6PLWK YLVEHFEN

,Q DGGLWLRQ +&)&8 SDUWQHUV ZI6W K YOHAEHWR )RQBPQALROQFLDO DAGKY LQLIYGIV W
QHHGV EH\RQG GHSRVLW DFFRXQW \E DG IPHFHW LRQFRWEY FEBP® OHQJIHWBLWK K
DXWRPRELOH FRVWY QRW WR PHQWQR®XWDKH Hi BB RIQFRNH QWE® V V D UW VGRWF R V|
7KHVH FKDOOHQJHV JDYH ULVH W®RHB @3YWKO G KD Q FSHD 2 MWQK B VKL S R ARIXQ VAHHORLE
DQG GHEW PDQDJHPHQW VHUYLFHVWWR BRIGOGHN IQDIHQMB\O KHD

+&)&8 EROVWHUHG WKH ILQDQF L DRHVRY IRHUQG DK [ D /G RIHW VX ISIB® U W HGS R\QVIRWW Ik
DQG GRQDWLRQ FDPSDLJQV EHQHILKVD ¥ J%R $5 D@LG DWKLHR @ R XAXNFRQ )RR & R4D N H
XQLRQ XSKHOG LWV FRPPLWPHQW WIRR QXOJWE W 8L QD WWLKRH ¥ GRX FHD U U LW VE&B & Q WD G
PHPRULDO VFKRODUVKLS SURJUDP

‘H DUH SOHDVHG ZLWK WKH IHHGE RWY PHH RPN UVUBERXWHWKHLU H[SHMDHAPH Z
%DVHG RQ \RXU VXUYH\ UHVSRQWANO @HW WHB 8 LAD X QIDRDHE QXPEHWLRQH RYH
H[SHULHQFH IRU E\ OHPEHU ;3 IQH[SBUNMQRHOPDGRIJHPHQW ILUP ®RQWUVF
KHOS WR UHILQH SURFHVVHV LQ RIHEISR QU GALQUKTRBO IV DR H[SHRMWULYHIHH UD
DQG DUH JUDWHIXO IRU WKH RSSIRIQMXYLRV\\RRUHPR @ RUKIHH EX DQG IDPLO\ PHP

$V ZH EHJLQ ZH UHPDLQ FRPPLMIW B WRO\EXLQLIQ DU SULR URXW\KLYWADRE IEX
UHVSRQVLEOH PDQDJHG JURZWK RUWIQLERXQOWRXQB8PXRHWDZH VHUYH 2XU F
GHGLFDWHG %RDUG LV IRFXVHG RQVWRKREIDGALEM RYKIHR XHUKQHDWQ¥FH LQWHDODO WHE
VWUHQJIJWK ORQJHYLW\ DQG VXFHRMMVHGKMRWHR@QDAUILQIFRPFRPSHWHREWWVYNLOC
PDQDJHPHQW WHDP :H DUH WKDQRIXWOHIRYL @KXKR @G WKMH OHRIHUG RI1 'LUMAWRUYV |
RSSRUWXQLW\ WR FRQWULEXWHWRQ@ERRU FOKGBQW Q@ Q WVRKHVORYWY RI RXU PHPEF

+&)&8 $QQXDO 5H$ RDWH
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7TKH 6 XSHUYLVRU\ &RPPLWWHH ,V WDVNHG ZLWK HQVXULQJ WKDW WKH %RDUG R
PHHWLQJ DOO UHJXODWRU\ UHTXLUHPHQWY DQG FRPSO\LQJ ZLWK DSSURYHG SF
PHPEHUVY DVVHWYV 7KH &RPPLWWHH SURYLGHV RYHUVLIJKW UHODWHG WR WKH |
WR ERDUG SROLFLHVY DQG FRPSOLDQFH ZLWK DSSURSULDWH ODZV DQG UHJXOD

,Q RUGHU WR FRQWLQXH SURYLGLQJ HIIHFWLYH RYHUVLJKW DV WKH VL]H DQG F
.V JXLGHG E\ D PLVVLRQ VWDWHPHQW DQG ZRUN SODQ GHVLJQHG WR HQVXUH &
PHPEHU LV H[SHFWHG WR VWD\ FXUUHQW RQ WKH UHVSRQVLELOLWLHV RI WKH 6
FUHGLW XQLRQ &RPPLWWHH PHPEHUV UHFHLYH DSSURSULDWH WUDLQLQJ GXUL
NQRZOHGJH

7KH 6 XSHUYLVRU\ &RPPLWWHH FRQWUDFWY ZLWK DQ LOQGHSHQGHQW DXGLWLQJ
7TKHLU ODWHVW UHYLHZ FRQGXFWHG LQ DFFRUGDQFH ZLWK WKH 1DWLRQDO &U|
SHIXODWLRQV HIIHFWLYH -XQH LQGLFDWHG WKDW WKH RYHUDOO UHFRU
EH LQ JRRG FRQGLWLRQ ,Q DGGLWLRQ WKH 1&8% UHYLHZV WKH FUHGLW XQLRC
Obzv DQG UHJXODWLRQV 7KHLU PRVW UHFHQW UHYLHZ IRXQG +&)&8 WR EH LQ
%DVHG RQ WKRURXJK DQDO\WVLYVY WKH 6XSHUYLVRU\ &RPPLWWHH LV VDWLVILHG
PHPEHU DFFRXQWY DQG WKDW WKH ILQDQFLDO VWDWHPHQWY DFFXUDWHO\ UHI(
7KH 6 XSHUYLVRU\ &RPPLWWHH LV GHGLFDWHG WR FDUU\LQJ RXW LWV UHVSRQV
PHPEHUVKLS 7KH &RPPLWWHH DSSUHFLDWHYV WKH DVVLVWDQFH DQG FRRSHUDYV
VXSSRUW RI WKH %RDUG RI 'LUHFWRUV LQ WKH SHUIRUPDQFH RI WKHVH GXWLH'

p x _ 0/

7KH &8#:RUN SURJUDP KDV H[SHULHQWHG KRSWHYYLYHYHW@EY ODVW \HDF FDRX® W
VWUDWHJILFDOO\ SRVLWLRQLQJLRRN FEBNGWV KPRIB®R\HBVORFADWHQW BRUG\HBAKY
VWUHQJWKHQHG RXU FRQQHFWLRQ @LW KDRWLY IR HPREW LR\Q ONKILR/S U R Y M W LDGFI RHU\F\ALVE E
FRPPLWPHQW WR VXSSRUWLQJ WKHRIXQ FRPPX® ZWO G \E MLIQH RURJUDPELFRD WHO X ¢
GHGLFDWHG WR SURYLGLQJ PHDQQWVD® QG HRERZMHLID@M ¥ R QBWY RG X D @WF MDRD DJRKOLO-W

+&)&8 $QQXDO 5H15FSUDWH
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DV RI " HFHPEHU

S$VVHWYV - -
/IRDQV WR OHPEHUV

&DVK RQ +DQG DQG LQ %DQNV
L QYHVWPHQWV

JLIHG $VVHWV

$00 2WKHU $VVHWV

7RWDO $VVHWYV

[LDELOLWLHV (TXLW\
$FFRXQWY 3D\DEOH
'LYLGHQGV 3D\DEOH
1RWHV 3D\DEOH

$O00 2WKHU /LDELOLWLHV
7TRWDO /LDELOLWLHV

SHVHUYHY 97 9O’,//,qgt]
5HWDLQHG (DUQLQJV 1HZ /RELC

7TRWDO OHPEHU (TXLW\
7TRWDO /LDELOLWLHV (TXLW\

6WDWHPHQW RI ,QFRPH 1{&{&EFARVLQI S

_.QFRPH S S
/IRDQV 1HZ OHPEHU *L

J QYHVWPHQWYV
YHHV
OLVFHOODQHRXV
7RWDO ,QFRPH

([SHQVHYV
6DODULHYV YHQHILWYV

*HQHUDO $GPLQLVWUDWLRQ
'HSUHFLDWLRQ

'LYLGHQGV RQ OHPEHU 'HSRVLWYV
3URYLVLRQV IRU /RDQ /RVV

*DLQ /RVV RQ 'LVSRVLWLRQ RI $VVHWYV
7RWDO ([SHQVHYV

1HW ,QFRPH
2WKHU 1RQ 2SHUDWLQJ ,QFRPH
7UDQVIHU WR 8QGLYLGHG (DUQLQJV
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2XU DQQXDO 0(0%(5VWURQJ HYHQW DWDWRHEO-HHBEQBWLRSU RFUDWLRQ ®HG
YDOXHG +&)&8 PHPEHUV ,Q ZH LOWQRBXFMW®R DRYHM[EIDFN GXULQJ DUNL
PHPEHUV ZHUH IDFLQJ ULVLQJ FRVQVHIYQGWWAQIEHHYVGKBEM KH FKDQRB W
DQ RSSRUWXQLW\ WR KDYH D ELOO SOKGVEVSRF&EBIXSLWRDZD\ ZDV RXW @D
DQG VXSSRUW WR RXU PHPEHUV ZKH®VWKMZDQMHBWIGULVD WRNHQ GHH U HWHR Y
WRNHQ RI RXU DSSUHFLDWLRQ |RUQW KHR\WD G RO WL Q% KHE/ WUR QW LV PR R IHWA
KHDUWIHOW WKDQN \RX IRU DOORZLQJ XV WR VHUYH

+8&)&8 $QQXDO 5H#FSUDWH
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ODUOL $OOH@OH[D )ULDWDEULQD *DOGBHHWIMHU +X\QRUXG\ 1JX\}

(DFK \HDU +&)&8 SURXGO\ UHFRJQL JKIHWHPMHDRAD\G RPRKDPHPEHUV FKL
+8&)&8 OHPRULDO 6FKRODUVKLS 3URKRQRUYKKHIVIKMAKRROLYHQLRUV DR G
KDYH GHPRQVWUDWHG RXWVWDQGG® ¥ I5WIGR G DVQLCR X W R UM KIHRDK

7KLV \HDU ILYH H[FHSWLRQDO VWX{HOQWYV ZHFAKROBKVKABUWR VXSBRUQI
7R FHOHEUDWH WKHLU DFFRPSOLVKBHBOMDO Y& )RHESKR\RWQHIBWDWKH FUH G
VFKRODUVKLS UHFLSLHQWYV ZHUHQWHFRIJQIKHICU LIQ RPLIOH. IS\ DDHE + & ) & 8 HEYRHX
VHUYHG DV D PHDQLQJIXO ZD\ WR PRGREIRWKIEHW B H@PW GVRRKUN KHU H:

+&)&8 UHPDLQV GHGLFDWHG WR LQIYRXWLRAQRPMREHXWXEVHKROSLQJ W
DFDGHPLF DQG FDUHHU DVSLUDWLRWYVR @ FKIRODWK K L+S8 PE&SSSOHFRULD O 6RKC
DQQXDOO\ IURP ODUFK VW WKURXHK BSHHOVHG KR D QG )RBAV ZHEV

+8&)&8 $QQXDO 5H#FSUDWH
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SR, B8,

+&)&8 FRQWLQXHV WR EH FRPPLWWHG WR FRPPXQA—.—W\ VHUYLFH E\ SURQL
ILQDQFLDO HGXFDWLRQ UDLVLQJ IXQGV IRU FKLOGZL'DH L 6

WR\V GXULQJ WKH &KULVWPDV VHDVRQ 2XU WHDP \&}QD%
GLITHUHQFH HQVXULQJ IDPLOLHV DQG LQGLYLGXDO XU FRPP LW
VXSSRUW WKH\ QHHGHG 7KURXJK WKHVH HIIRUWYV Z*@JHLQIRUFH XU

VHUYH QRW MXVW RXU PHPEHUV EXW WKH FRPPXQLW\ D ZKR BRHPSF

ILQDQFLDO ZHOO EHLQJ EULQJLQJ MR\ WR FKLOGUHQ D RIJ@.U QJ D |
ZKHUH LW PDWWHUV PRVW *

JUHH )LQDQFLDO

(GXFDWLRQ

+&)&8 UHPDLQV FRPPLWWHG WR HPSRZHULQJ

RXU PHPEHUV DQG FRPPXQLW\ WKURXJK IUHH
ILQDQFLDO HGXFDWLRQ :H YLVLWHG WKH VHQLRU
SURJUDP DW +HVWHU +RXVH WR HGXFDWH
SDUWLFLSDQWY RQ IUDXG SUHYHQWLRQ HTXLSSLQJ
WKHP ZLWK YDOXDEOH UHVRXUFHV WR SURWHFW
WKHPVHOYHV IURP VFDPV ,Q DGGLWLRQ ZH KRVWHG
VHYHUDO IUHH YLUWXDO ILQDQFLDO HGXFDWLRQ
ZHELQDUV LQFOXGLQJ D KRPHEX\HU SUHSDUDWLRQ
DQG D FUHGLW VFRUH XQGHUVWDQGLQJ ZHELQDU
KHOSLQJ PHPEHUV PDNH LQIRUPHG ILQDQFLDO
GHFLVLRQV :H DOVR LQWURGXFHG D QHZ ILQDQFLDO
HGXFDWLRQ SDUWQHUVKLS ZLWK *UHHQ3DWK
SURYLGLQJ H[SHUW JXLGDQFH DQG UHVRXUFHYV
GLUHFWO\ WKURXJK RXU ZHEVLWH 7KHVH LQLWLDWLYHYV
UHIOHFW RXU GHGLFDWLRQ WR IRVWHULQJ ILQDQFLDO
OLWHUDF\ DQG VHFXULW\ IRU DOO

'RQDWLRQ 'ULYH

+&)&8 ZDV SURXG WR VXSSRUW %($!
VSHFLDO GRQDWLRQ GULYH UDLVL
FKLOGUHQ LQ &36 FXVWRG\ $V SDU
KRVWHG DQ LQ OREE\ HYHQW FDOO
'RQDWLRQV ZKHUH PHPEHUV ZKR F
IXQGUDLVHU ZHUH WUHDWHG WR IU
Rl RXU DSSUHFLDWLRQ 7KLV LQLWI
FRPPXQLW\ WRIJHWKHU WR PDNH D |
LPSDFW UHLQIRUFLQJ RXU FRPPLW
EDFN DQG VXSSRUWLQJ WKRVH LQ (

“ +8&)&8 $QQXDO 5H15FSUDWH



%($5LQJ *LIWV

% ($5QHFHVVLWLHYV

(YHU\ \HDU +&)&8 PHPEHUV DQG VW
VXSSRUW WKH % ($5QHFHVVLWLHV S
FULWLFDO UHVRXUFHV IRU FKLOGN\
WR WKHLU JHQHURVLW\ ZH UDLYHC
WKH +&)&8 *XLGLQJ &RDOLWLRQ WR
QHHGHG HVVHQWLDOV OLNH FOR@/K
VXSSOLHV 7KHVH FRQWULEXWLRQV
WKH SURJUDP&V PRVW XUJHQW QHF
VKDUHG FRPPLWPHQW WR

PDNLQJ D SRVLWLYH

LPSDFW LQ WKH

FRPPXQLW\

+&)&8 VWDII FDPH WRJHWKHU WR VS DHIRGWRQLGD\ FKHHU E
FKLOGUHQ WKURXJK WKH +ROLGD\ "R $5DRQH WKWV SURJUDP
H[SHULHQFH HYHQ PRUH VSHFLDO JZHQWRUR) MGI WK H VKRSSLQ
ERQGLQJ DFWLYLW\ GLYIGIO110OWR

JURXSV WR SHUVRQDO
WR SLFN RXW JLIWV IR
'LWK +&)&8 VSRQVRULC
SUHVHQWY RXU WHDP
VHOHFWHG WR\V DQG
RQ HDFK FKLOG V ZLVK
WKH\ KDG D MR\IXO KR
7KLV HIIRUW ZDV D KHI
WR JLYH EDFN DQG PD|
IXO GLIIHUHQFH LQ Wi
FKLOGUHQ LQ &36 FXV)\

+8&)&8 $QQXDO 5H#SFSUDWH
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‘ ! |
)XOO )DPLO\ OHPEHY\RKLVEVRDQV H6LJQ /RDQ 'RFXPHQ
6KDUH $FFRXQWV GRWLRUW\FOH 59 /RBUHGLW 8QLRQ &KHF
6KDUH 'UDIW &KHFN+&®DUG 2QOLQH &D$NGCRRGWMERQVH
3UHPLHU 6KDUH 'UD4®)&8 H3D\ /RDQV 2QOLQH %DQNLQJ
<RXQJ $GXOW 6KDUBREIDOW $SSOLFDWIORQH\ 2UGHUYV
.LG4aV 7UHDVXUH 6KBBRWH 'HSRVLW &DPSOSRLHWn 6 XUFKD |
6KDUH &HUWLILFDWH&WDWHPHQWYV OHPEHU $XWR &HQW|

7UDGLWLRQDO S5RWK[W®HSWOHUWYV 7UX 6WDJH ,QVXUDAQ
$XWR /RDQV H$OHUWV (PDLO &UHGLW /LIH ,QVXUD

6DYLQJV %RQG 5HGHPIIDWUH 3HUVREDOS /[RCQM G %UDQ
,QVWDQW ,VVXH 'HEOTWLSPHW /RDQV ([WHQGHG :DUUDQWL
OHWUR 444 &DUGV 30DWLQXP ODVWHUSBUG®VXUDQFH

9LVD *LIW &DUGV 3D\UROO 'HGXFWLRSEFRXQW WR $FFRXQ
&8 DW :RUN 3URJUDRUHFW 'HSRVLW &UHGLW 'LVDELOLW\

+RPH /RDQV &URVV OHPEHU 7UDQVHMMWPHQW 6HUYLF
+RPH (TXLW\ /RDQV6ZLWFK 2Q0OLQH $FERWQOWVGB6HUYLFHV
+RPH (TXLW\ /LQHV &R XRUMIGVLW3D\ JLODQFLDO (GXFDWL

6HFXUH &UHGLW &DIAEMWGUDIW /LQHV RI &UHGLW

+&)&8 $QQXDO 5H{5F5LDWH
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([HEXWLYH &ROOHFWLRQV OHPEHU 6HUYLBEANRXQWLQJ

ODODJHPHQW 5KRQGD :KLWH &HUFLDXV -DQYLHU/HFKQRORJ\
&ROOHFWLRQV ODQDODHWPEHU 6HUYLFH 5HS

9LFNL 6TXLUHV 9HURQLFD .LQJ

B3UHVLGHQW *ULFHOGD 5DPLUH] -HDQQHWWH 6KDUS¢FFRXQWLQJ 3URMHFWYV

'DZQ 'DLO\ &ROOHFWLRQV 6SHFLOPBHAY 6HUYLFH S95QDJHU

93 JHOGLOJ &ROOHABRNM\UAOR 6WHSKHQVEXKHOWIH\+HDUQH (0DUFR +HUQDQGH]
OLNH 'QLOVQRQ &ROOH(?WLRQV 6 SHFLOBHW 6HUYLFH SHBFRXQWLQJ 6SHFLDOLV

93 6DOHV B6HUYLFAHOGLOJ -DENLH 2UWHJD -HQQLIHU OF'HUPRWW
HHQGLQ %UDQFK 6HUYLFH 5PUG 6 HUYLFHYV 6SHFLDC
-R\FH 5LHGHU 5SREHUWR %HFHUULO

DVVDQGUD 3HIXHUWDPRQL %U\DQW
93 \QIRUPDWLRQ 6\WWGHRU /RDQ 211LFHUY WO E K U LR G HR N S 6P L v WUDW
2SHUDWLRQV 5HJLQD 6DQGHUV "HOLD (PPV

‘LDQD /HRQ 6HQLRU /RDQ 2IILFHU7HOOHU ZSHUDWLR%@‘\L/\SIOQ\I]W

2SHUDWLRQV ODQD Y vWLQD "HVKRWH®XUWQH\ $LQVZRUWRLQLF *XLOORU\

CROOLH 0\HUV 'RDQ 21ILEHU AN %XVLQHVY HYHORSPHQV
7HOOHU 6XSHUYLVRWY, c 0 UL oLWEKHOO .DWULQD %URZQ .DPHR SOOHQ
SDQGHH 'HO %RVTXFRDG 211LFHU THOOHU ODUNHWLQJ 6SHFLDOLVW
2SHUDWLRQV 6SHFLP QLW 6 orearoOOXP SXEL ZUHOODQD
/RDQ $VVUWWDQ
"HQLD ORUJDQ
7HOOHU

+8&)&8 $QQXDO 5H15F5L|J)WH



# )&D4*0D!'*-D )*/# -D"- /D4 -o



