
Credit Reports - Credit Repair: Build a Better Future 
 

1. The Basics of Credit Reporting 
2. The ABC’s of Credit 
3. Maintaining Good Credit 
4. Building or Repairing 
5. Resources 

 
1. The Basics - A score is only a reflection of the credit report 

a. Fair Credit Reporting Act (FCRA) enacted in 1970 and revised in 1997, then 
again in 2003 by the FACT act. 

i. Fair & Accurate Credit Transactions Act 
b. Credit Reporting Agencies 

i. Equifax, Experian, Transunion 
c. The Cycle 

i. You Pay -> Lender Updates -> Lender Shares -> Credit Reporting 
Agencies Share 

d. Credit Reports 
i. Identifying Information, Account Information, Public Records, Inquires, 

Dispute Information, Payments, Payment Amounts & more 
ii. How Long is Info Retained? 

1. 10 years, 7 years, 2 years 
e. Common Myths 

i. Time is Key - It takes time for things to pass. 
2. ABC’s of Credit  - When to use credit? 

a. 7 questions to ask before using credit 
b. What’s a credit score? - What makes up a credit score? 35% payment history 

3. Improving your credit score 
a. Questions to ask when applying for credit 
b. Debit to Income Thermometer 

4. Build/Repair 
a. Monitor your credit - annualcreditreport.com 

i. Credit Sesame - TransUnion 
ii. Credit Karma – TransUnion & Equifax 

b. Correct Credit Errors Fast 
i. Can be Hard - you may have to start with high interest rates, or a secured 

loan. 
ii. It takes Time - try getting utility bills in your name or other small payment 

accounts & make sure to always pay on time, or ahead of time. 
Remember to monitor your credit report to see if your score increases. 

iii. You may need Help - ask or get someone to help you cosign for 
something & ensure it is always paid on time or ahead of time. 



iv. Takes Small Steps - do not apply for credit rapidly as it could hurt your 
score. Every 3-6 months with monitoring should help you see if it is a 
good time to apply. 

5. Resources 
a. Packet provided gives extra information and contact details for some of the items 

mentioned in this seminar. 
b. CU Education is great way to get help and learn different ways to help you 

establish or build credit; also ask to speak with a loan officer on ways to help 
improve or build your credit. Credit Unions are going to be more forgiving than 
other financial institutions. 

c. Financial Advisors are also another resource; they are not only for people with 
lots of money but for anyone who wants help with their finances. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



RESOURCES 
Credit Agencies 
 Experian - 1 (888) 397-3742 - experian.com 
 Equifax - 1 (800) 685-1111 - P.O Box 740241, Atlanta, GA 30374-0241 
 TransUnion - 1 (800) 888-4213 - P.O. Box 1000, Chester, PA 19022 
 
How Long is Info Retained? 
 Open Accounts in Good Standing - Indefinitely 
 Closed Accounts in Good Standing - 10 years 
 Chapter 7 Bankruptcy 
 Unpaid Tax Liens 

Late or Missed Payments - 7 years 
 Collection Accounts 

Civil Judgements 
Chapter 13 Bankruptcy 
Paid Tax Liens 
Credit Inquiries - 2 years 

 
When to use Credit? 

YES - Emergencies, family crisis, unexpected illness, track spending (if bills can be paid 
in full/unnecessary with debit cards), large expenses, home, car or large appliances. 
NO - Spending/Living beyond your means, live on credit, when you think it could be 
stolen (ID Theft) 

 
7 Questions to Ask Before Using Credit? 

1. Is it Necessity or Luxury? 
2. Do I really NEED it? 
3. Can I pay for it without hurting my existing cash flow? 
4. What are the terms & conditions of this purchase? 
5. Would I pay less by paying cash? - Can I pay cash? 
6. What are the consequences of this purchase? 
7. Can I pay the debt to avoid financing charges? 

 
What Makes up a Credit Score? 
 35% Payment History 

30% Current Total Debt 
 15% Length of Credit History 
 10% Requests for New Credit (Inquiries) 
 10% Types of Credit In Use (Portfolio Diversification) 
 
Questions to ask when applying for credit? 

1. What’s the annual fee? 
2. What’s the annual percentage rate (APR)? 
3. When are payments due? (can you change them) 



4. What’s the minimum payment required each month? 
5. Is there a grace period? 
6. Are there other fees associated with the credit, such as minimum finance charges? 
7. What is the credit limit? 
8. What are the penalties for late or missed payments? 
9. What are the terms and conditions of the credit? 
10. What else is included in the fine print? 

 
Debit to Income Thermometer 
 51% or more - DANGER 
 39% to 50% - HIGH 
 24% to 38% - Fair 
 16% to 23% - Good 
 15% or less - GREAT! (ideal) 
 
Credit Report Disputes 

1. Get your report from the agency. 
2. Can dispute online, by phone, or mail. 

a. If mailed be sure to send Certified Mail Return Receipt Requested to verify when 
it was received. 

3. Reference your Report Number 
4. Dispute must be specific. i.e. Who, What, When, Where, Why 
a. Be sure to include copies, or pictures of proof as needed. 
5. Credit Reporting company will verify information with the creditor or court 
6. Allow 30 days for processing  

a. if you have not heard back in 30 days request it automatically be dropped. 
7. If sources verifies, the item is corrected or updated. 

a. if they cannot verify then the item must be removed. 
b. if you still believe it needs to be removed involve the FTC & Consumer Financial 

Protection Bureau 
8. Creditors are required to report corrections to all databases. 
9. Consumers can add statements of dispute if the issue is not resolved with source. 
10. When the investigation is complete, the agency will send you another copy of your report 

reflect the changes that were made. 
 
Other Resources: 
 
www.annualcreditreport.com 

Every 12 months you can request a free credit report. 
If you are denied credit you can request a free credit report. 
Telephone: 877-322-8228 
Also request my mailing each credit agency. 
There is a fee for credit score. 

 



FEDERAL TRADE COMMISSION 
Attn: Consumer Response Center - FCRA 
Washington, DC 20580 
 
CONSUMER FINANCIAL PROTECTION BUREAU 
1700 G Street NorthWest 
Washington, DC 20552 
 
Residential Tenant Reports 
 LexisNexis Resident History Report: 877-488-5732 
 First Advantage Safe Rent: 888-333-2413 
 Tenant Data: 800-228-1837 
 RentBureau: 877-704-4519 
 
Utilities & Telecommunications Records 
 NCTUE - National Consumer Telecom & Utilities Exchange, Inc 
 www.nctue.com - 888-201-5643 - P.O Box 105832, Atlanta, GA 30348 
 managed by Equifax 
 
Check Writing History - negative information usually remains for 5 years 
 ChexSystems phone: 899-428-9623 
 SCAN phone: 800-262-7771 
 TeleCheck phone: 800-366-2425 
 
Employment Background Checks 
 LexisNexis employment history (provided by ChoicePoint) 
 866-312-8075 
 personalreports.lexisnexis.com - can request full comprehensive reports as well. 
 
Insurance Claims Reports 
 LexisNexis C.L.U.E. Report: 866-312-8076 
 Insurance Services Office A-Plus Report: 800-627-3487 
 
Experian Credit Educator: 877-901-6909 

Personalized review and guidance about your credit report and score by an Experian 
professional for a nominal fee. 
 

www.VantageScore.experian.com  
Purchase a scored report and learn about scores 
 

www.LowerMyBills.com  
Free online service for consumers to compare low rates on monthly bills and reduce the 
cost of living 
 



www.PriceGrabber.com  
Free online comparison shopping service to help consumers find lowest prices for goods 
and services 
 

www.ClassesUSA.com  
Assistance in locating college education resources 
 

www.AutoCheck.com  
Vehicle history reports to help consumers ensure they make good pre-owned auto 
purchasing decisions 

 
www.consumer.gov/idtheft 
 
www.creditscoresandcreditreports.com 

Credit Scores & Credit Reports: How the System Really Works, What You Can Do, by Evan 
Hendricks, Privacy Times, 2004, 
 

 
Truth In Lending Act 
Consumers must be fully informed about cost and conditions of borrowing. 
 
Fair Credit Reporting Act 
Protects the privacy and accuracy of information in a credit report. Makes an individual’s credit 
files available to him or her. 
Fair & Accurate Credit Transactions Act: FACTA or FACT ACT  
The act allows consumers to request and obtain a free credit report once every twelve months 
from each of the three nationwide consumer credit reporting companies 
(Equifax, Experian and TransUnion). In cooperation with the Federal Trade Commission, the 
three major credit reporting agencies set up the website,AnnualCreditReport.com, to provide 
free access to annual credit reports. The act also contains provisions to help reduce identity 
theft, such as the ability for individuals to place alerts on their credit histories if identity theft is 
suspected, or if deploying overseas in the military, thereby making fraudulent applications for 
credit more difficult. Further, it requires secure disposal of consumer information. 
 
Equal Credit Opportunity Act 
Prohibits discrimination in giving credit on the basis of sex, race, color, religion, national origin, 
marital status, age, or receipt of public assistance. 
 
Fair Credit Billing Act 
Sets up a procedure for the quick correction of mistakes that appear on consumer credit 
accounts. 
 
Fair Debt Collection Practices Act 
Prevents abuse by professional debt collectors; applies to anyone employed to collect debts. 
Generally does not apply to banks or other businesses collecting their own debts. 



What’s in your FICO Score? 

 

1. Payment History – 35% Reflects on-time payments and paid-off debts as well as late payments, 
debt collection accounts, tax liens, legal judgments, bankruptcies, and other negative items. 

2. Amount Owed – 30% Reflects all account balances as well as the difference between your 
outstanding debts and your available credit. 

3. Length of Credit History – 15% Reflects how long you have had your accounts – the longer the 
better. 

4. New Credit – 10% Reflects recent inquiries from businesses when you apply for credit and new 
accounts you have opened. 

5. Types of Credit – 10% Reflects the combination of accounts you hold. [ i.e. a credit card from a 
major bank may have more influence on your score than a retail store card. Car and home loans 
if paid on time also help your score] 

What’s in your Vantage Score? 

 

According to VantageScore, LLC the breakout of your score is: 

1. 32% of the score is payment history on your credit accounts 
2. 23% is total credit available on all your accounts which you are currently utilizing 
3. 15% is based on your outstanding balances 
4. 13% is determined by the “depth of credit” in your profile (types of accounts & how long you’ve 

held them) 
5. 10% is number of recent accounts you’ve opened and how many credit inquiries have been 

generated. 
6. 7% is the weight applied to the total dollar amount of credit you could potentially utilize. 

(utilization ratio between the amount credit used vs the amount available) 
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Financial Cost of Bad Credit 

 
Cost of a 36-month car loan, Vehicle less than 2 years old, $18,000 

 Borrower One Borrower Two Borrower Three 
Credit Score 700 600 500 
Interest Rate** 1.99% 4.50% 5.50% 
Monthly Payment* $515.49 $535.44 $543.53 
Total Paid $18,557.64 $19,275.84 $19,567.08 
Principal vs Interest ($557.64) ($1,275.84) ($1,567.08) 
Difference from B 1 0 ($718.20) ($1,009.44) 
*payment is based on loan calculation of borrowing $18,000 **APR is based on the factor of 20% down ($3,600) [based on hcfcu rates] 

Note the following: 

• Borrower 3 & 2 must pay a higher interest rate than 1. 
• A higher monthly payment than borrower 1. 
• They will pay more in interest than borrower 1. 
• Overall they pay more than borrower 1. 



 
My  

 
 

 
Date 
Your Name 
Your Address, City, State, Zip Code 
 
 
Name of Company 
Complaint Department 
Address 
City, State, Zip Code 
 
Dear Sir or Madam: 
 
I am writing to dispute the following information in my file. I have circled the items I dispute on the 
attached copy of the report I received from your agency. 
 
This item (IDENTIFY ITEMS DISPUTED BY NAME OF SOURCE, SUCH AS CREDITORS OR TAX COURT, AND 
IDENTIFY TYPE OF ITEM, SUCH AS CREDIT ACCOUNT, JUDGMENT, ETC.) is (INACCURATE OR INCOMPLETE) 
because (DESCRIBE WHAT IS INACCURATE OR INCOMPLETE AND WHY). I am requesting that the item be 
removed (OR REQUEST ANOTHER SPECIFIC CHANGE) to correct the information. 
 
Enclosed are copies of (USE THIS SENTENCE IF APPLICABLE AND DESCRIBE ANY ENCLOSED 
DOCUMENTATION, SUCH AS PAYMENT RECORDS, COURT DOCUMENTS) supporting my position. Please 
reinvestigate and (DELETE OR CORRECT) the disputed items as soon as possible. 
 
Sincerely, 
 
[SIGN YOUR NAME HERE] 
 
 
Your Name 
 
Enclosures: (LIST WHAT YOU ARE ENCLOSING) 
 
 
 
 
 
 
 
 
Source: Federal Trade Commission (http://www.ftc.gov/bcp/conline/pubs/credit/repair.shtm) 
 

 Sample Dispute Letter 
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